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1. The terms and conditions contained in this dosunsemprise a contract dated..................... 20........... (“then@act”) between The Master, Fellows and Schatdrs
Pembroke College, Trumpington Street, Cambridge, 2CB1RF (“the College”) and.........ccoiiiiiiiiiiiiiiii i e of...
.................................. (“the Client”) for the provision of ¢aring, accommodation and other services by thée@elto enable the Client to hold a conferencetkneroevent
(“the Event”) on the College’s premises.

Confirmation of booking
2. Details of the services to be provided (“the 8®%’) are contained in the Appendix attached..

3. All bookings are considered as provisional utfiise terms and conditions are signed by both thiege and the Client. Once the Contract is sigtteal College shall provide
the Services to the Client subject to these temmscanditions.

4. The Contract constitutes the entire agreementderivhe parties. The Client acknowledges thatstriw relied on any statement, promise or repradentmade or given by or
on behalf of the College which is not set out i@ @ontract.

5. These terms and conditions apply to the Contmatite exclusion of any other terms that the Clsa#ks to impose or incorporate, or which are ieapby trade, custom, prac-
tice or course of dealing.

6. The College reserves the right to decline angrdffr the purchase of catering, accommodatiortlegrasservices without providing a reason for swefasal.

7. If the Client wishes to vary the details of then@act after the signed terms and conditions haenlsubmitted, it should inform the College as saopossible in writing. Any
such changes must be agreed in writing by the gall&he College shall endeavour to meet the Clartisonable requirements for changes to the @biwa does not guaran-
tee to do so. The Client agrees that any reduatidhne number of delegates attending the Evenhgiraduction in the Services booked to be provideder the Contract consti-
tutes a cancellation in whole or part of the Cartteand may result in the application of cancellatibharges as detailed below.

8. The College shall have the right to make any gkaro the Services which are necessary to comptyamy applicable law or safety requirement, oichtdo not materially
affect the nature or quality of the Services, dredGollege shall notify the Customer in any suobnev



Prices

9. The Contract will be based on the final agreeaVisional prices. The College reserves the righhtoease the provisional prices at any time befloeeContract is formed un-
der 4. above, and at any time thereafter by netimiand agreement with the Client

10. A service charge of ten per cent is added tditiad invoice for all functions where food and ddnare served.

11. The Client agrees to pay the College for any egtrads or services provided at the request of trentJafter agreement of the contracted pricesggror guest or person repre-
senting the Client who is being provided with afiyn@ Services at any time, including whilst attexgdthe Event or residing at the College.

12. All the prices referred to in 9. above do notliie VAT. VAT (where applicable) will be added toese prices. If the Client is exempt from the regpaent to pay VAT, evi-
dence of such exemption in a form acceptable to [@MiRIst be provided with the signed terms and candit

Deposit
13.  Adeposit of 25% of the total sum payable uriderContract (“the Deposit”) must be paid uponrmsisision of the signed terms and conditions to thkeGe. The minimum

Deposit is £100 or 100% of the total sum payablgenthe Contract if this is less than £100. Thdega may cancel the booking at any time until sitle as the Deposit
has been paid. The Deposit is non-refundable.

Payment

14. The College shall invoice the Client for all supas/able under the Contract immediately after thenE

15. Payment may be made by cheque or bank transfgmént by credit card is accepted only if paymemhade in person and subject to the payment ofchatge to cover any
commission payable by the College to the credid campany. Payment must be made within 30 daylseoflate of the invoice. Time of payment is of tesemce and payment by
post shall be at the Client’s risk.

16. Without limiting any other right or remedy of tkillege, if payment is not received within the tispecified inl5. above, then the College reserves the right:

16.1.to charge interest at the rate of two per gamtannumabove bank base rate compounded monthly on all sutsséanding on accounts rendered from the
date on which the sums become due until the datehich the payment is received; and

16.2.to charge all costs in relation to the enforcermanany rights under this Contract and without tation all collection costs incurred by the College
charged by a debt collection agency in collecting payment due to the College under these termsamditions.



Cancellation by the College
17. The College reserves the right to cancel any imgphkvith or without notice, without any liability the Client, in the following instances:

17.1. if the College’s performance of its obligationgder these terms and conditions is prevented Isy agents, omissions or accidents beyond the rabkon
control of the College; or

17.2. if the Event or any part of it might prejudicetfeputation of the College; or

17.3if the Client becomes insolvent or bankrupt orgdo liquidation or has an administrator or adstmative receiver appointed over its affairs, ®unable
to pay its debts as they fall due; or

17.4 if the College believes that there has beentanadion in the Client’s financial situation.

Cancellation by the Client
18. Any cancellation or reduction in the number ofedates attending the Event or any reduction inS@evices booked to be provided under the Contrarst be notified in
writing to the College by the Client.

19. In the event of any cancellation or reductiomire than 20% in the number of delegates atterti@devent or any reduction in the Services bookeukt provided under the
Contract, the Client will be liable to pay to thellége a charge (“the Cancellation Charge”) calkadas a percentage of the total sums payable tinel€ontract (in the event of
a cancellation or reduction of more than 20% inrthenber of delegates attending the Event), or @ereentage of the specific sums payable under timér&xrt (in the event of a
reduction in the Services), according to the lerthotice given before the first day of the Evastset out below:

19.1.Up to six months: the Deposit;
19.2.Between three and six months: the Deposit plusityvéve per cent;
19.3.Between twenty-eight days and three months: theoBieplus fifty per cent;

and, in addition, in relation to 19.1, 19.2 and31%he Client shall reimburse the College for aonp-necoverable internal and/or third party chargesing as a result
of any cancellation or reduction in delegate numlzerServices, including without limitation, therpase of food and other supplies;

19.4.Less than twenty-eight days: one hundred per @dnith Cancellation Charges represents a genumegimate of the College’s loss and is not nebtatia
20. The Deposit will be applied in or towards disg®of the Cancellation Charge.

21. Without prejudice to its right to apply CanceldatiCharges, the College reserves the right to eh#mgroom allocated for the Event in any instasfoeduced delegate num-
bers at its discretion or to deem such a reductgoa cancellation of the Event.



Behaviour

22. The Client shall be responsible for maintainindes at the Event at all times and for ensuring #ifladelegates and visitors to the Event obsdmeeQollege’s regulations per-
taining to fire, health and safety, security anthets. These can be found in the HR Office.

23. Smoking by delegates and visitors to the Evenbtpermitted anywhere in the College buildingssignated smoking areas are provided outside.
24. The Client or the authorised representative efGlient must be present and/or resident in Coltegeughout the duration of the Event.
25. The Client, delegates and visitors to the Evaatl£omply with all reasonable requests and isioas of the College’s staff.

26. TheClient must obtain the prior written consent of @ellege for any entertainment or services contichédr by the Client for performance at/during/ompection with the
Contract. The College reserves the right to olijgctr refuse access to or to evict any photogngpbastmaster, speaker, band, musician, entertamether person employed or
contracted or used by the Client in connection whthContract.

27.1f the Client anticipates any disruption of anpdki before, during or after the Event, it shalbimfi the College immediately.

28. The Client agrees to use the accommodation roewiged under the Contract only for the purposefiadtto the College under the Contract. The Clielsiegates and visi-

tors shall not use or permit the College’s premisdse used for any illegal or immoral purposes.

29. The Client must obtain the prior written consentha College for any display/matter/or other itdémbe fixed to or displayed at the College’s presin the event of any

damage to buildings, furniture or furnishings drestproperty of the College by the Client, its eoygles, agents, delegates or visitors to the Ewerfull cost of repair or replace-

ment will be charged to the Client. The use of Back, drawing pins is not permitted.

30. If any of the Client, delegates and visitorsh® Event refuse or fail to adhere to the abovalitimns, the College reserves the right to termariae Contract and to require
immediate vacation of the College’s premises byGlient.

Insurance

31. The Client is advised to obtain insurance coged&mage to College property and injuries to thadies, for any claims for which it may be liablehe Client agrees to per-
mit the College to see and take a photocopy ofralgvant insurance documentation on request.



Indemnity

32. The Client agrees to indemnify the College fordidect and indirect losses (including without liation loss of business and loss of profits), dgesa claims, costs or ex-
penses (including without limitation court costslarasonable legal fees), or liability (criminalaivil) incurred or suffered by the College andéory third parties arising out of or
in connection with:

32.1the Client’s use of the College’s premises purstmthe Contract;

32.2 any claim arising from any act of any person atteg or in any way connected with the Event, inalgdwithout limitation any delegates attending the
Event and any contractor or similar person engagyettie Client;

32.3any claim brought by any person on account ofriggment or alleged infringement by the Collegamy intellectual property rights.

Notwithstanding the foregoing, the Client shall betliable under this paragraph 32 if a court gjarfinal judgment holds that any losses, damagesns, costs or expenses or
liability is the result of the gross negligencenlful misconduct of the College or any of its emmpees, agents or representatives.

Liability

33. Except for personal injury or death caused byigegte and other circumstances where liability matybe limited under any applicable law, the lidpibf the College, its
officers, employers, agents or sub-contractorhiéoQlient in respect of any claim arising as altesuany acts or omissions under or in connectigti this Contract, whether
caused by breach of contract, misrepresentatiagiigesmce or any other tort, breach of statutoryydutotherwise, will be limited to repayment of theposit and any other sums
due to the College under the Contract.

34. The College shall not be liable for any consetjaénr economic loss (including, without limitatiploss of profit, loss of business, depletion oddwill or otherwise) which
arises out of or in connection with the Contradte Tollege shall not be liable for any loss or dgene personal property or vehicles or their costéelonging to the Client or
delegates or visitors to the Event.



Accommodation

35. All catering, accommodation and other serviceglired must be clearly stated by the Client inAlppendix attached hereto when entering into thet@oh

36. The College reserves the right to vary the accodation room provided at short notice if unforeseigoumstances prevent the use of the original gamun the event of a
reduction in the number of delegates. The Collégdl sot levy any additional charge for accommanlatipgraded in such circumstances.

37. The College shall have access to the accommadéat@om provided under the Contract at all times.

38. No food or beverage of any kind may be brougttd the College by the Client or any delegate oitasigo the Event except where agreed in writingévance, and on pay-
ment of the advertised corkage charges where apatep

39. A draft programme with full audio visual and aatg requirements and a complete alphabeticabfistelegates and visitors to the Event shall beigesl to the College no
less than 14 days prior to the first day of theriEygether with details of any special dietaryuieements and food allergies. The College resethvesight to levy an additional
charge in respect of special dietary requirements.

40. Delegates and visitors to the Event shall checitithe Porters’ Lodge and show appropriate ifleation such as a registration confirmation. Roahall not normally be
made available until 2pm on the day of the arrarad shall be vacated by 9:30 a.m. on the day cdirdeqe. Later departures will incur a charge edeviato a further night’s stay
unless arranged 24 hours in advance with the CenéerManager.

41. The College reserves the right to refuse admissi@ny individual whose presence is not in thege’s reasonable opinion deemed to be in theib&sests of the College.

42. The Client shall ensure that it and all delegates visitors to the Event return to the Collegedeparture all keys issued to them in connectidh tie Event. The College
reserves the right to charge for any lost or otli@ewnreturned keys.

43. The College must be informed of and have givaeagent in writing at the time of booking to thelusion of the College’s or the University’s nameany image of the
College or the University or their coats of armsity material advertising or publicising the Event.

44. The Client may not display in any part of thel€gé’s premises any signs, posters or promotioréérial without the prior written consent of thell€ge.

45.  The Client shall not invite or allow accesshe Event to any press, TV, film, radio, or othexdia organisation without the prior written consefithe College.
Miscellaneous

46. The Client may not assign its rights under thet€t to any other party or parties.
47. No failure or delay on the part of the Collegek@rcise any right or remedy available to it urtherContract or otherwise shall operate as a wail/ghat or any other right.

48. These terms and conditions are subject to Engbshand the English Courts shall have non-exchigivisdiction to settle any disputes which mageaout of or in
connection with the Contract.



For the College
| agree to the above Terms and Conditions

S o = L0
NaME. .

P OSIION. . et

For the Client
| agree to the above Terms and Conditions and sa@aheque/have arranged a bank
transfer* for the Depositof £.............

S o = L
NaME. .

P OSItION. . e

*please delete as applicable

Please return these Terms and Conditions signeah layithorised signatory, with the
cheque for the Deposit where applicable, to:

Mr K. Smith

Conference & Events Manager
Pembroke College
Trumpington Street
Cambridge

CB2 1RF



Rates

Detail & Tariff

8hr DDR

24hr DR

B&B

Meeting Room

Room Name Detail (dates, capacity etc) & Tariff/Equipment
Syndicates

Room Name Detail (dates, capacity etc) & Tarifff Equipment
Accommodation

Ensuite Single

Ensuite Twin

Standard Single

Standard Twin

Detail & Tariff




Catering

Detail & Tariff

Breakfast

Lunch

Drinks Reception

Dinner

Refreshments

Additional Information

Disabled Facilities

Additional Charges

Service Included

Agent Commission




